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CHANNEL DESIGN DECISIO

Designing a channel system
calls for
analyzing customer needs,
establishing channel objectives,
and identifying and evaluating
the major channel alternatives.
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Designing a
Marketing Channel System

Analyze customer needs

|
Establish channel objectives

l

ldentify major channel alternatives

|

Evaluate major channel alternatives
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m PROMOTIONAL CUSTOMER RETAILER
CAMPAIGNS
I L
l CUSTOMER IN-STORE PROMOTION RETAILER
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1. Physical Flow

%
|

| Suppliers [| Transporters | rs Transporters

2. Title Flow ,
- Suppliers Manufacturer Dealers > Customers
3. Payment Flow
' Suppliers [<q Banks < Manufacturer | Banks - Dealers [~ Banks Customers
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4. Information Flow

Z
~

Suppliers Transporters < Manufacturer Transporters [<>| Dealers Transporters
Customers

I —

Advertising
Agency

%l

Manufacturer Dealers
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