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The moving or transferring of the ownership of goods
and services from the producerto the consumer
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Product Price Place Promotion

Brand Name
Variety
Quality

Features

Distribution
MRP Channels Sales Promotions

Discounts Coverage Advertising
Allowances Assortments Sales Force
Payment Period Inventory Direct Marketing

Credit terms Transport Public Relations
Locations

Packaging
Sizes
Services
Warranties

Returns

Source: Marketing Management : A South Asian Perspective; Kotler, Keller, Koshy, Jha
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As Peter Drucker
said 10 years ago:

The greatest change will be in distribution channels,
not in new methods of production or consumption.
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